March 2006 • Vol. 39, No.3

\Nhat's Happening
Cancer Care Center Opens
in York County
The road to recovery from
cancer just got a lot shorter.
With the official opening of
The Cancer Care Center of
York County (CCCYC) just
off Rt. 109 in Sanford, cancer
patients in York County now
have state-of-the-art cancer
care available much closer to
home. The Cancer Care Center
of York County will, on average,

save area cancer patients about
25 miles per trip for radiation
therapy treatments - and some
patients will be spared as much
as 100 miles per day for this
critical cancer care. Previously,
radiation therapy required daily
trips to Scarborough or New
Hampshire.
CCCYC,

CONTINUED ON PAGE
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Employee Appreciation 2006
Check out pages 6 and 7for more
information about this year's
Employee Appreciation celebration.
Thank you for all you do!

Employee Payroll Deduction
Now Available in Gift Shop
MMC staff can now pay for
items in both the Coffee and
Gift shops with a quick scan
of their MMC badge.
"We've come a long way
in bringing payroll deduction
in both the Coffee Shop and
Gift Shop," says Wilma Saw-

yer, President of the Women's
Board. "We're excited for this
change and thankful to all the
people who helped us through
this process."
Employees currently signed
up for Payroll Deduction with
GIFT SHOP, CONTINUED ON PAGE
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MMC's
Orthopedics
Program
Ranks
Among
Best in
Country
The MMC orthopedics
program has received Five-Star
ratings from HealthGrades for
overall orthopedic services, joint
replacement, spine surgery, total
knee replacement, and total hip
replacement. It is ranked among
the Top 10% in the nation for
overall orthopedic services, and
among the Top 5% in the nation
for joint replacement. MMC is
the only Maine hospital to rank
in these top categories.
HealthGrades, the nation's
leading provider of healthcare
ratings, compares the quality of
care of 5,000 hospital nationwide,
using a risk-adjusted analysis
of the most recent three years of
Medicare data. Each hospital's
performance in each of 28 diagnoses and procedures is rated
"better than expected" (5-Star),
"as expected" (3-Star), or "worse
than expected" (l-Star), About
15 percent of hospitals receive
a five-star rating, 70 percent a
three-star rating, and 15 percent
a one-star rating.
FIVE STAR, CONTINUED ON PAGE
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"These respected ratings
reflect the quality of our
medical staff, our nursing
staff, the many other professionals who take care of these
patients, and the support
staff who make it possible
for our caregivers to focus on
their patients," says MMC
President and Chief Executive Officer Vincent S. Conti.
"It's a reflection on the entire
hospital, as well, because here
at MMC we explicitly support a culture in which the
highest levels of excellence
are expected, one that pushes
the bar ever higher. Our staff
continues to both respond and
thrive in this culture. And
finally, it's a reflection on the
community that supports and
sustains us in our efforts to
serve our state."
The cardiac services
program at MMC has also
received Five-Star ratings
for overall cardiac services,
cardiology services, coronary
interventional procedures,
treatment of heart attack, and
treatment of heart failure.
Even more importantly, the
program is ranked among
the Top 10% in the nation
for overall cardiac services,
and among the Top 5% in the
nation for cardiology services
and coronary interventional
procedures. MMC is the only
Maine hospital to rank in
these top categories. And for
overall cardiac services, the
MMC program is ranked #2
in all of New England.
The 2006 HealthGrades
ratings for all hospitals
nationwide are available,
free-of-charge, on the website,
which is visited by more than
two-and-a-half million unique
users and 125 major employers every month. Just go to
www.healthgrades.com .•
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Help is on the Way for
Somali and Latino Families
Coping with Asthma
Campaign removes cultural, practical
barriers to treatment
When it comes to asthma,
Awralla Hashi-Aldus has
heard it all. One of two Community Health Outreach
Workers (CHOWs) in Portland, and the only one who
speaks fluent Somali, she is
often stopped by parents of
children with the condition who
have been known to comer her
in the supermarket or on the
street to find out what to do in
the case of an asthma attack.
As of today, Awralla and
her colleague Nelida Berke,
who specializes in working with Portland's Latino
community, have a new tool
in their backpacks: an educational campaign that includes
bus cards, radio commercials,
flyers, and colorful pocket
cards in Somali and Spanish
that highlight the signs and
symptoms of asthma and
where to go for help. Featured
on all these materials are
hotline phone numbers, one
in Somali and one in Spanish,
to reach the CHOWs directly
in their Portland City Hall offices with calls for help.
The campaign was developed as part of a two-year
project led by MaineHealth
and funded by the Maine
Health Access Foundation,
to improve asthma outcomes
among several at-risk populations in Greater Portland. The
effort is an outgrowth of the
AH! Asthma Health Program
at MaineHealth and Maine
Medical Center.
Organizations involved in
the collaborative project include Portland's school-based

health centers, Barber Foods,
Healthcare for the Homeless,
the Maine Medical Center
Family Medicine Center, Latino Health and Community
Service, Mercy Primary Care,
Intermed Pediatrics, Noah's
Ark Child Care, PROp, Somali
Healthcare, the Root Cellar,
the Minority Health Program,
and HomeHealth/Visiting
Nurse of Southern Maine.
The organizations noted
that Somali and Latino immigrants in greater Portland
were not seeking diagnosis
and proper treatment for
asthma. A significant percentage of these populations has
asthma, probably at a higher
level of incidence than the
general population. In these
cultures, there is a tendency
to self-diagnose, to rely on
traditional healers, and to
avoid medical intervention
except in a serious emergency.
Barriers identified included
an unfamiliarity with Western
medicine and a distrust of the
health care system.
The campaign reflects
advice from focus groups
drawn from the Somali and
Latino communities, including the key messages and ease
of making contact with the
CHOWs. It was determined
that popular myths needed
to be combated, and that the
CHOWs were key to reaching
the largest number of people.
The artwork in the campaign
uses images and colors that
resonate with the two cultures.
Maine has the second
highest rate of adult asthma
ASTHMA, CONTINUED ON PAGE
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Quality Fair Award Winners
Congratulations to the following Performance Improvement
projects that won top honors at the 2006 Quality Fair:
First Place: Narrowing the Gap in Diabetes Care: The MMC
PHO Clinical Improvement Plan (CLIP) Team
Second Place: Cardiac Instrument Panel Team
Third Place: The Discovery of an Epidemic 'Clostridium difficile' Strain and our Response: A Real Life CSI Story
Safe Patient and Family Centered Care Award: Improving the
Family Experience of Having a Child in the Special Care Unit
after Heart Surgery
People's Choice: The Patient Accounts Department "Delivers" for the Family Birth Center.

And the first place prize goes to .... Narrowing the Gap in Diabetes Care:
The MMC Physician Hospital Organization's Clinical Improvement
Plan (CLIP) Team. Shown from left to right: Karen Andrei, Clinical
Office Systems Specialist; Tracy Callahan, RN, Clinical Practice
Support Specialist; Jennifer Minthorn, Project Manager; [en Moore,
Senior Director, Operations; Peter Wood, Executive Director; and Larry
Anderson, Director of Quality Improvement, MaineHealth, and Senior
Director, Quality Improvement and Medical Affairs, MMC-PHO.

MMC's Junior
Volunteer Program
July 5 - August 25
Students must be 14 (and entering freshman year)
to 18 years old (if entering senior year of high school)
Interviews will be held in April
Mandatory orientation: Friday, June 23
TB screening is required

For more information or to request an information packet, please call
Volunteer Services at 662-2205.

Magnet Site
Visit
Completed
MMC's Magnet site visit
was held earlier this month,
from March 13-15. The three
appraisers visited the hospital to "verify, clarify and
amplify" MMC's extensive
Magnet documentation
which was submitted in
September. The appraisers
made the most of their time
here, spending long days
talking with staff, visiting
all nursing care units as well
as a significant number of
departments and off-site
locations. The MMC staff
shined throughout their visit
while demonstrating to the
appraisers what we do so
well day in and day outproviding the best care and
services for our patients.
What happens next? The
appraisers will submit their
report to the American Nurses Credentialing Center's
Magnet Commission who
will then make a determination on MMC's Magnet
application. We hope to hear
back from the Commission
by the end of April.
Thank you MMC staff for all you do every day for
our patients and their families - and for helping in our
Magnet journey .•
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First Annual Children's
Hospital Radiothon
38 Hours of Hope, Healing, and Help for the Kids
from Maine and New Hampshire!
On March 23, 24, and 25,
107.5 Frank FM and Rowe
Westbrook will host the First
Annual "Frank Cares for
Kids" Radiothon to benefit
The Barbara Bush Children's
Hospital at Maine Medical
Center.
During the Radiothon,
Frank FM will devote 38
hours of broadcast to promoting awareness and raising
funds for children's healthcare in Maine and New
Hampshire. It will broadcast
live from The Barbara Bush
Children's Hospital Atrium
at Maine Medical Center. The
Radiothon will also include
stories and interviews with
patients, family members and
staff and community supporters.
As with other special
events, the Radiothon program will enable The Barbara
Bush Children's Hospital at
Maine Medical Center to raise
additional community support and much needed funds,
all through the kindness and
caring concern of community leaders. Last year alone,
The Barbara Bush Children's
Hospital at Maine Medical
Center raised over $800,000.
With your support, we hope
to reach even greater heights
in 2006!
Our lead sponsor Rowe
Westbrook will be matching all donations up to
$10,000. And Power Hour
Sponsor Kohl's will be matching all donations up to $3,000.
MMC extends a special thank
you to the Foresters for making this event possible.
107.5 Frank FM's Bill Fox,
Chrissy Cavotta, and Leif Erikson will kick off the "Frank

Cares for Kids" Radiothon on
Thursday, March 23 at 5:00
a.m. The Maine Credit Union
League Phone Bank at Rowe
Westbrook, staffed by volunteers, will take pledge calls
and provide regular updates
on the progress on the Radiothon,
The Radiothon will continue Friday, March 24 from
5 a.m. to 7 p.m., and again on
Sunday, March 25 from 7 a.m.
to5 p.m.
How can you help?
• Donate Now! Go to www.
mmc.org and follow the
Radiothon links to help
make miracles happen for
local kids cared for at The
Barbara Bush Children's
Hospital at Maine Medical
Center.
• On March 23, 24, 25 you
can also donate by calling the Rowe Westbrook
phone bank at 854-2929.
• Volunteer! Encourage
a team of co-workers to
answer pledge phones during the event.
Questions? Contact us
at 662-2243.•

Patient Thanks
MMC Staff for
Care, Concern
Good afternoon,
Recently I was a patient
at Maine Medical Center and
had heart surgery performed
by Dr. Kellett. I am writing
to express my gratitude and
thanks for the tremendous
care and concern I was shown
during my stay.
You have a very professional staff that goes above
and beyond the "call of duty"
to make sure patient needs are
met. Even the cleaning lady
on my floor took a moment to
talk with me and let me know
that she would pray for my
recovery. I want to especially
thank Kim a weekend nurse
on CICU who went out of
her way to make sure I was
comfortable.
You have one of the best
hospitals in the country because of the quality of people
you employ.
Thank you and have a
blessed day.
-- Kevin J. Redmond

Augusta, ME

ASTHMA, CONTINUED FROM PAGE 2

in the US, and one in every 12
children in the state has been
diagnosed with the condition.
Factors such as limited access
to health care, poor indoor
and outdoor air quality, and
exposure to second hand
tobacco smoke have all been
linked to Maine's growing
asthma problem.

Studies have shown that
doctors and hospitals alone
cannot solve the problem.
Homes, workplaces, childcare
centers, and schools need
to work together to educate
and reinforce messages about
limiting exposure to asthma
triggers, such as cigarette
smoke and dust mites, use of
recommended medications,
and regular medical care .•
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Kudos to the Employment
Groups!!!
Over the last few months both
groups have performed exceptionally well while sharing
a manager!!!
<,
-- Joe McSweeney,
Compensation Manager and
Acting Employment Manager,
Human Resources
& Compensation

Brighton FirstCare Physicians,
~urse~P~~~~Emergency
Techs & Registrars,
Thanks for your hard work
and dedication that makes
Brighton FirstCare a successful patient and family centered practice. It is all of you
that make the difference!
-- Suzanne and JK
A sincere thanks goes
to the Employee Relation's
Team, Elise Christie, Mark
Noonan, Michael Patterson,
Erica Long, for their continued commitment in helping
Maine Med Staff. Their genuine interest in making it right,
and sharing a part of themselves in the work they do, is
what makes the difference.
Thank you for all your hard
work each and everyday!
-- Jackie DeSaint,
Employee Relations Manager,
Human Resources
Thank you to the creative
people who keep Audio
Visual Resources, the Dana
Center, and the Print Shop
running smoothly day after
day. All together, you are one
great team!
-- Martha Davoli,
Audio Visual Resources,
Dana Center, Print Services
Thank you Maine Sleep
Institute staff for making us
the leading Sleep Center in
New England.
-- John K. Murray, RPSGT,
RRT, Manager,
Maine Sleep Institute
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Dear Nursing Colleagues,
As we come closer to our
Magnet survey accreditation
review, we felt it was time to
pause and reflect on all the
outstanding accomplishments
that you, the nursing staff,
have achieved over the past
few years. Today is all about
"celebration" - a celebration
of the incredible professional
talent and compassion that
each and everyone of you
brings to our patients each
day. We are proud to be
your nursing leaders and to
witness your engagement
and hard work that you do
to make a difference to our
patients and their families.
We fully acknowledge that
the terrific patient care on this
unit is a collaborative effort
amongst our many committed ancillary staff and physicians, who, alongside nursing,
go the "extra mile" in the

course of their daily work.
We see your energy, your
smiles and laughter and your
teaching and passion. We
know that achieving Magnet
status doesn't say we're all
"perfect", but it is a welldeserved statement about
nursing excellence. Today we
are sharing your excellence
with the MMC community,
as we show them the varied
research activities, educational
teams, performance improvement initiatives and creative
projects that are the heart and
soul of what we do.
Thank you for striving to
be the best you can be, for
achieving professional excellence and for delivering compassionate patient and family
centered care. What would
we do without you?
-- Laureen Driscoll, RN
-- Louise Barton, RN

Monday, March 20
Come to the Employee Discount Vendor Fair!
0800-1500 hours at R2 Bypass Corridor
Employees from all campuses and locations are welcome to attend
Vendor giveaways and drawings all day long! You must enter to win.

Tuesday, March 21
Senior Leadership

''Meet and Greet with a Breakfast Treat"
0600-0800 hours at Brighton Campus
0800-1000 hours at Scarborough Campus
Free coffee all day at Bramhall Campus

Wednesday, March 22
Come to an Ice Cream Social!
1400-1530 hours at Brighton Cafeteria
1400-1530 hours at Scarborough Atrium Cafe
1700-1830 hours at Impressions Cafe

'Thursday, March 23
Ice Cream Social!
0000-0100 hours at Impressions Cafe
1400-1530 hours at Impressions Cafe
Rajfies of great prizes!
All MMC employees automatically entered to win!
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Poison Center
Launches
E-Newsletter
As part of this year's
National Poison Prevention Week, held the third
week of March, the Northern
New England Poison Center
(NNEPC) will launch a new
electronic newsletter. The
e-publication will contain
helpful information on poison
prevention and will be sent
to members of the healthcare
community, educators, and
the general public.
The NNEPC, a department
of MMC, is the regional poison center serving the states of
Maine, New Hampshire, and
Vermont. The Poison Center
receives approximately 200
calls daily. In the summer
the call volume increases by
as much as 25%. In 2005, the
center managed over 13,000
human poisonings, more than
22,000 of information requests,
and over 1,000 animal poisonings. In addition to hotline
staff, each of the three states
served by the NNEPC has a
poison prevention educator.
Each educator works collaboratively with public health
agencies, school nurses and
many other groups to bring
poison prevention education
to the citizens of their respective states.
As most poisonings can
be managed at home, poison
centers can help patients
avoid unnecessary visits to the
Emergency Department or to
their doctor, reducing healthcare costs. Every dollar spent
on poison center services
saves at least seven dollars in
health care costs. If a patient
needs medical intervention,
the NNEPC staff works with
the patient to ensure they are
evaluated by a health care
professional. The Center also
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Nutrition Services are automatically eligible to use it in
the Gift Shop.
Forms are available in the
Gift Shop for those employees
not already enrolled.
You must have your hospital ID to scan and are responsible for all purchases made.
Charges will be deducted from
only one bi-weekly paycheck.
The Gift Shop and Coffee
Shop are run by the Women's
Board of the Maine General
Hospital, which is reported
to be one of the oldest continually functioning hospital
volunteer auxiliaries in the
country. The Women's Board
was organized in 1877 as the
Ladies' Visiting and Advisory Board when MMC was
known as the Maine General
Hospital. All profits are donated to benefit Maine Medical
Center such as equipment and
clinical needs, capital cam-

paigns, and scholarships to
nursing, medical and surgical
technology students. A sizable
pledge for the new Women
and Infants Building is one of
its current endeavors.
The Women's Board is also
looking for more volunteers to
help staff the Gift and Coffee
shops. There are many benefits for volunteers. "I love the
time I spend at the Gift Shop,"
says Sally Rendall, a long time
volunteer in many locations
throughout the hospital,
including the Gift and Coffee
shops. "I always wanted a gift
shop and this is as close as I'll
ever get!"
If you're interested in
learning more about volunteering in the Gift and Coffee shops at Maine Medical
Center, just call Volunteer
Services, 662-2205 or e-mail
voluns@mmc.org. t

Ceil Harnden has been a volunteer in MMC's Gift and Coffee
shops for 27 years. She is currently Chairman of the Gift Shop.

provides information and
assistance to the staff at the
hospitals and physician's
offices.
The NNEPC can be
reached by dialing 1-800222-1222 anywhere in Maine,

New Hampshire, or Vermont.
If you'd like to receive the
new e-newsletter, just call 6624720. For general information
on the Poison Center, go to:
www.nnepc.org.
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CCCYC,
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The Cancer Care Center of
York County is a community
resource provided through
collaboration between Maine
Medical Center, Goodall
Hospital, and Southern Maine
Medical Center. All cancer
patients are welcome to receive their care at the Cancer
Care Center of YorkCounty,
even if their hospital or physician
is not affiliated with the Center.
During this month's Full
Management meeting, Miriam
Leonard, Vice President of
Operations and member of
the CCCYC Board, took time
to recognize Terry Pickett,
MMC's Director of Oncology
Administration, for his dedication to the project.
"Terry was the one who
looked critically at the volume
of patients and identified the
benefits of having a center in
York County. Thanks to his
foresight and dedication, the
cancer center is a reality,"
said Leonard.
"My vision is to have a
multi-hospital cancer registry system where all cancer
information and treatment
related information is stored.
This type of data repository
system could help improve
treatment and practice guidelines, outcomes, and the lives
of patients," says Pickett.
"The Cancer Care Center of
York County is a major step
toward that goal." Pickett and
his team at MMC's Oncology Information Systems
Department is preparing for
the launch of the data repository, scheduled to go live the
spring. Maine Medical Center,
Southern Maine Medical
Center, and Goodall Hospital
will all participate in the data
repository. Pickett hopes other
hospitals throughout Maine
will join in the system as well.
The CCCYC offers medical
oncology and chemotherapy
and radiation oncology, as
well as provides access to educational and complementary
care services such as massage

therapy. All three hospitals
supporting the Center are
accredited by American College of Surgeons Commission
on Cancer, which means the
cancer care and treatment
plans follow the same recommended and proven treatment
protocols given in Boston,
New York, Houston, or other
large accredited cancer care
centers.
"When patients are diagnosed with cancer, they want
to be assured that they are receiving the very latest cancer
care treatments. The Cancer
Care Center of York County
offers cutting edge technology
and leading cancer specialists, all housed in a uniquely
soothing and supportive
environment," said CCCYC
Executive Director Dee Hopper as she greeted the crowd
of more than 250 community
members at a ribbon cutting
held at the Center earlier this
month. "The very best cancer
care found in major metropolitan
cancer centers across the nation
is now available right here in
Sanford, close to home."
The Cancer Care Center
of York County features
advanced cancer treatments
including:
• Siemens Oncor Linear Accelerator with dual x-ray and
electron capabilities
• CT-based 3D conformal radiation treatment planning
• Access to High Dose Rate
Brachytherapy
• The latest in chemotherapy
treatments planned by northern
New England's largest oncology group, the Maine Center
for Cancer Medicine, who
also have offices in Portland,
Brunswick and Biddeford.
For more information on
the Cancer Care Center of
York County and how to begin
care at the center, you can call
459-1600or visit the website at:
www.cancercareyorkcounty.org.

Pediatric
Remembrance
Service
For the fourth year, Maine
Medical Center will host "Our
Children Remembered", a pediatric remembrance service.
Staff members, families, and
friends will remember and
honor those children whom
we have been privileged to
meet and care for during their
life journey and who died in
2005.
The program will be held
in the Dana Auditorium on
Wednesday, April 26 at 7:00
pm. Instrumental and vocal
music, readings, naming the
children, presentation of flowers to family members attending the event will precede a
reflection offered by Dr. Judith
Blanchard, Chaplain.
The event is planned by
staff representing the Barbara
Bush Children's Hospital at
Maine Medical Center, Center
for Pain and Palliative Care,
Emergency Department,
Maine Children's Cancer Program, NICU, Pastoral Services, and Pediatric ICU. You are
invited to celebrate the lives
we shared with these special
children. Please join us. t
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Employee Appreciation 2006
MMC employees get a week-long celebration in March, honoring employees for the work
they do not just this week, but throughout the year. Activities include ice cream socials, raffles,
a vendor fair, breakfast treats, and more.
We invited managers to send us messages of thanks to employees. Here are just some of the
thank you messages received:
Colleagues,
Because all of us know that
each and every member of
the MMC staff is really what
makes this "place" so special
- so important - for our patients, for our community, and
for each of us ourselves, we
reserve a week every year to
especially recognize the value
of our staff, and to say "thank
you" for what you do.
As we begin this week, I
want to send you my personal
appreciation to each of you
for all of the warmth, compassion, and skill you bring
to the care of our patients
and families every day. This
is the week we set aside for
"Employee Appreciation", but
please know that our appreciation lasts all year long.
-- Vince Conti, President and CEO
Environmental Services Staff,
Thank you, to all my staff
that work so hard on all shifts.
We work hard as a team to
support the facility daily,
keeping the building clean
and looking sharp. I know this
makes a difference to the patients and staff here at MMC.
Thanks for everything each
and everyone of you do!
-- Bill Horton, Operations
Manager, Environmental
and Linen Services

I want to thank Ann Boyle
(Graphic Designer, AVR) for
her outstanding work. Ann
is one of those people behind
the scenes at MMC who keep
a low profile, but who help
make MMC the great place it
is to work and to be a patient.
She goes about her business
so quietly, you would never
suspect how many forms,
brochures, signs, letterheads,
business cards, displays,
etc. she is producing for her
many, many customers. Her
patience and understanding
of last minute changes and urgent needs are great examples
of customer service.
-- Christine Saucier,
Art Production Coordinator, AVR
To the MaineHealth Clinical
Integration staff:
Thanks to each and every
one of you for your tremendous hard work, dedication
and energy over the past year.
You are an amazing team. I
feel privileged to work with
all of you!
-- Lisa Letourneau, Director,
Clinical Integration, MaineHeaIth
To the MRI Staff:
It's not the technology, it's
the people! Thank you for
all you do. P.5. Julie, we will
never require you to role play!
-- From Dr. Mancall,
Dr. Winn, and Jenny Sherwood

Linen Services Staff,
Thank you, for all you
do! The census is up and the
amount of work has increased,
every one of you take such
great pride in the work you
do. Supporting the patient
care staff in providing them
linen, a critical supply, on a
consistent basis is what you
all do best. This is so important to the work in caring for
our patients. I believe we have
the best Linen Service Department in any Maine hospital.
We all have nerves of anticipation for our new processing
facility in the late summer.
Again, Thanks for all the hard
work and dedication!
-- Bill Horton, Operations
Manager, Environmental and
Linen Services
I wanted everyone to know
how thankful and grateful I
am that we have such a dedicated carpentry and painting
staff at Maine Medical Center.
In the last several weeks we
have been called upon to "jumpthrough-hoops" to accomplish
some things and everyone has
responded professionally; as
they do all year long. Again
thank you everyone.
--Steve Rohman, Supervisor
Thank you all for your
commitment to serving our
community.
-- Jim Donovan, Medical Affairs
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HR Corner

Employee Benefit News
New Employee AssistancePlan Effective April 1
MMC and the MaineHealth
Works on Wellness (WOW)
Council are introducing a new
Employee Assistance Plan
(EAP) for MMC and MaineHealth employees. The new
program offers a wealth of
resources for employees and
their families. The program,
called LifeBalance, offers
wide-ranging and comprehensive services to employees,
dependents, and household
members. The services are
easy to access, 24 hours a day,
7 days a week. Either call the
dedicated telephone support
line, 1-877-259-3785, or go to:
www.lifebalance.net user
ID: mainehealth, password:
lifebalance. More than 2,000
resource pages are available in
the website including articles,
books, booklets, audiotapes
and CDs, and language
translation services. Any
contact with EAP services is
completely confidential. No
information will be released
about your call or the nature
of your call, without your
written permission.

Flexible Spending Accounts
2005 Reimbursement
Deadline
Employees have until
March 31 to submit medical
or dependent care flexible
spending account expenses
incurred during calendar
year 2005. To obtain reimbursement for these services,
fax or send your claim form
(available from the Employee
Benefits Office, the Benefits Intranet site, or www.
combinedservices.com) to
Combined Services, LLC, 15
North Main Street, Suite 300,
Concord, New Hampshire

03301. For questions about the
2005 flex account, call 1-888227-9745, x2040. Claims can be
faxed to (603) 224-4256.

2006 Dependent Care
Claims Submission
to CBAjEBPA
For employees who
participate in the dependent
care plan: CBA will honor
a monthly or quarterly bill
from a daycare provider, so
that reimbursements can
be automatically issued as
employee contributions are
deposited into their accounts.
This speeds up the process
of receiving funds from your
FSA account without having
to send in a receipt and claim
form each time a daycare
expense occurs.

Lincoln Alliance 403(b)
Informational Table
Jenny Billings, from
Lincoln Alliance, will have
an informational table in
the main corridor on Friday,
March 31 and Friday, April 21
from 10 a.m. to noon. Stop by
with any 403(b) questions or
to obtain information about
participating in this benefit
plan. In addition, a monthly
informational session will
be held on April 13, from 4-5
p.m. in Dana Center #1.

Other upcoming events:
Family Caregiver
Focus Groups
March 29, DC #1, 5:00 a.m.
March 30, DC #6, Noon-I p.m.
March 30, DC #5, 4-5 p.m.
Call 662-2310 if interested.

Maximizing Your Benefits
April 28, DC #2, 9-11 a.m.
To register just e-mail
HRTraining@mmc.org. t

NewSPFCC
Quizzes for
all Employees
Safe Patient and Family
Centered Care (SPFCC) elearning quizzes are designed
to enhance our culture of SPFCC and gauge our knowledge
of important safety policies.
These quizzes are mandatory
for all employees.
If you provide direct care
you will have eight quizzes to take wi th a total of
28 questions. If you do not
provide direct care you will
have six quizzes with a total
of 17 questions. Each quiz
will have a link to the related
Policy for your reference. Estimated time to complete will
be 10-30 minutes depending
on your level of knowledge.
You can begin by going to
the "Highlights" section of
the MMC Intranet (my.mmc.
org) and clicking on SPFCC
E-Learning Modules.
If you have any questions
or concerns please contact
Marj DeSanctis at 662-6262
or desanm@mmc.org. Quizzes should be completed by
March 31. t
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So that everyone has an opportunity to use the Marketplace, ads may be placed once.
Repeats will be permitted only
as space permits.
<,
REAL ESTATE FOR SALE
South Portland. 3 BR plus study, 1 BA.
Sunny K w/ new appliances. Crown molding and hrdwd floors throughout. Large
garage w/ workshop space. Sunny yard
w/ utility shed. Great neighborhood, very
convenient location. Asking $245,000.
Call 232-9530.
So. Portland. 3 BR, 2 V2 BA, 1700 sq.
ft plus, twnhse. New 2005. Hdwd,
granite, pkg, storage. $256,000 by owner
(comparable units @ $264,900). Call
799-3831.
Portland (near USM). 3 BR twnhse/condo,
2.25 BA, finished bsmnt, updated K, 20
min walk to MMC. WID, off-street parking. $225,000. Call 775-5927.
Portland. Cape w/ attached garage.
3 BR, 2 V2 BA, new tile, hrdwd floors,
carpet, appliances, paint. Great location. $239,999. So. Portland. Ranch w/
attached garage. 2 BR, hrdwd, close to
295. $189,999. Ottisfield. Updated 3 BR
Ranch on 1+ acres. Hrdwd, new paint.
$159,999. Call 807-7370 or 797-6956,
or dkilmartin@msn.com.
Scarb. 4 BR Colonial on cui de sac near
Pleasant Hill School. Front-back LR, DR.
FP in family room. 4 season sunroom.
Updated Kin 2005. Finished bsmnt w/
3/4 BA. New roof and elect 2003. 2 car
attached garage. $349,900. Call 8834514 or amannp@mmc.org. Photos avail.
House lot in Citrus Springs Community,
Citrus Springs, Florida. Asking $36,000.
Call 662-4886 or mahond@mmc.org.

FOR RENT
Portland, West End house. Sunny, private,
3 BR, LR, DR, eat-in K, 1 V2 BA,
wide pine floors, high ceilings, driveway,
$1,250/month + uti Is. Call 828-0405 or
831-1039.
West End, 19 Salem Street, 1st floor. 4 BR,
WID hook-up, storage. NS, cats OK, dogs
considered. Avail 4/1. $1,235/mo + utils.
Lease, security deposit, references. Call
450-361l.
Sunny, first floor 2 BR apt on quiet street.
Avail 4/1. New K, DR, LR, hrdwd floors,
W /D hookup. Front porch, back deck,
storage. Off-street parking. NS. No pets.
$1,050/mo + utils. Call 879-8960.
Small, funky 1BR apt in Woodfords. Well
maintained, quiet bldg. $485/month inc.

everything. NS, no dogs. Avail. 4/1. Call
727-1142.
1 BR bsmnt apt, w/ bay window, water
views. Lrg LR, K, and BA, w/ storage or
small office. Munjoy Hill, near bus line
and Eastern Prom. NS, no pets. $625/mo
+ utils. Avail 4/1. Call 798-1864.
Near MMC. 2 BR remolded apt. LR, DR,
K, hrdwd throughout, 2 prkg spaces, encl.
backyrd, WID. Sept util. $900/mo. Call
450-9462 or cgoltz2@yahoo.com.

trailer. $2,500. 14' boat trailer $350. Motor home 26' has generator and air. 44K
miles. $5,000. Call 615-9891.
26' Motor home. Has air and generator.
60K miles. $4,500. 1992 Ford van Mark
III. $1,000. Hotpoint electric stove $100.
Call 797-8328.
Ekornes Stressless Sofa with two matching
Ottomans. Green leather. Paid $6,000
asking $3,000 or BO. Call 318-6384.

Sunny 2 BR apt. 1,000 sf, hrdwd floors,
new K, garage, WID. $950/ mo + util. No
pets. Call (617) 834-9316.

6 months Lifestyle Fitness membshp,
Portld or Scarb, inc health insur. Cash
value $243, asking $200. Call 662-4983
or 776-3173.

Period molding, convenient location,
close to Back Cove. Large 2 BR, LR, DR,
Den, WID, DW, landscaped yard, 2 prkg
spaces, storage, $1,1 OO/mo + uti Is. Call
329-1248.

OOB. Mint 2 BR house, 0.4 mi to beach,
quiet family neighborhood, walk to
dwntwn, photos avail. Ref & sec dep
required. $3,000 June 15 - Labor Day.
HighTide2001 us@yahoo.com.

Portland, 3 BR, recently renovated,
off-street prkg, W /D hookup. Heat inc.
Fenced in Yard. $1,200/mo. Avail 4/1.
Call 767-3219.

Lrg 3 BR apt on dead-end street. LR/DR,
ElK, storage area, hrdwd firs, porch,
fenced in yard w/ gardens. Free laundry
in bsmnt. Off-street prkg. Great location,
off Brdwy. $1,200/mo inc all util. NS, pets
nego. Avail 4/1 Call 899-3413 or krasor@
maine.rr.com.

So. Portland. Great area. 2BR, 1BA, Irg
LR, K w/appliances. Twnhse. Full bsmt
w/ WID hookup. Avail. 5/1. No pets, NS.
$895/mo + uti Is. Call 799-2433.

SERVICES

Cape Eliz house. Views, steps from Ft. Williams Park. 3 + BR, 1 V2 BA, 2 car garage,
FP,Pets nego. $1,700/mo + uti Is. Avail
5/1. Call 799-7448.

Licensed massage therapist specializing in
Swedish and deep tissue massage. South
Portland. 20% off first massage. Call
450-6760.

Moose Pond, Bridgton. 4 BR, 2 BA, yr rd
cottage with 200 ft priv waterfront. Lrg
screened porch, all amenities, sleeps up
to 17. NS. Avail thru 7/1. Possibly some
July/Aug openings. Avail after 9/1. Call
829-6051

AJs Landscaping Lawns. Spring cleanups,
dump runs. Fully insured. Quality work at
affordable prices. Call 281-2791.

MERCHANDISE

FOR SALE

2004 VW [etta GLI. Black exterior. 17,000
mi. 6 speed, turbo engine, 18-inch alloy
rims, 8 speaker Monsoon sound. Racing
seats. 7 year, 70,000 mile warrantee.
$19,950. Call 450-6760.
1999 Jeep Cherokee, 84K Auto. Power
windows and doors. Exc condo $4K OBO.
Call 662-4983 or 776-3273.
2004 Volvo 540, exc cond, auto, 26K
miles, still under warranty, heated seats,
power windows, CD player. Asking $
19,500. Call 423-9415. Leave msg.
1993 19' McGreggor Sail boat & trailer.
$4,000. 1973 15'Steury boat, motor, and

ROOMMATES
To share 3 BR apt near USM with 2 prof.
F's and cute dog. NS, no more pets. Apt
has 2 LR, K, BA, free laundry. Rm avail has
2 Ig closets, cable hookup. $375/mo inc
H/HW. chaibel@hotmail.com.
To share 2 bedroom, 1 V2 BA condo in S.
Portland near beaches. Furnished, prkg,
WID. NS, no pets. $400/mo. + V2 utilities.
Call 671-3071.
Buxton. Prof F to share house. NS, quiet
area, deck, nice yard, share K and LR, priv
BA. $500 month, inc all util & laundry. No
pets. 18 mi to MMC. 5 mi USM Gorham.
Call 839-4844 or 632-2487.

FREE
4 YO neutered black with white tuxedo
cat. Front paws declawed, indoor cat.
Great kitty, but must find new home b/c
of my housing situation. Call 646-3244.
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You Can Help our Patients
Maine Medical Center uses more blood products than any
other hospital in Maine. A safe and adequate blood supply is a
community-wide responsibility; you're encouraged to donate
blood and encourage family members to do so as well.
The American Red Cross Bloodmobile bus will be at MMC
periodically over the coming months .... on the first Tuesday,
8:00 a.m. - 3:00 p.m. and third Thursday, 3:00 p.m. - 7:00 p.m.,
parked just outside the main entrance on Bramhall Street. The
ARC will also continue their quarterly drives held in the Dana
Center. Donate at an ARC blood drive in the state of Maine and
enter to win a pair of Red Sox tickets!
Many people say they have not donated blood because they
have not been asked. Please consider yourself asked. The need
is real; the need is now.
The MMC Blood Donor Program also offers a regular opportunity to donate blood. Their mobile is often parked at the
entrance to the visitor parking lot for donor convenience.
March 27: 11-3 p.m.

May 15: 3-7 p.m.

April 3: 11-3 p.m.

May 22: 11-3 p.m.

April 12: 3-7 p.m.

June 5: 11-3 p.m.

April 17: 3-7 p.m.

June 14: 3-7 p.m.

April 24: 11-3 p.m.

June 19: 3-7 p.m.

May 1: 11-3 p.m.

June 26: 11-3 p.m.

May 8: 3-7 p.m.
All who are interested in saving a life by donating blood at
one of the listed drives should contact Sally Nason at 662-2869 to
schedule an appointment. Please remember to eat a nutritious
meal and drink plenty of fluids prior to donation. Remember,
also, to bring a photo ID. t

The deadline for the next
newsletter is the second
Friday of the month.
To submit an item, sent
it by interoffice mail to
the Public Information
Department, bye-mail to
marketplace@mmc.org,
or by fax to 662-4094.
Look for Marketplace
on the Intranet under
Quick Links.

Take Our
Kids to
Work Day
Save the date: April 27
Would your 8-12 year old
like to find out more about
careers at MMC? Then save
the date of April 27, for
"Take Our Kids to Work Day."
The program is for MMC
employee's children and is
limited to 40 registrants.
More information and
registration forms will be
sent out in early March.
Until then, save the date
and stay tuned! t

11th Annual Howard
R.lves, MD, Lecture
April 6, 8 a.m. -10 a.m.
Dana Center Auditorium
"The Dirigo Health Plan:
Boon or Bust?"
Robert McAfee, MD, who
was an attending surgeon at
MMC for more than 30 years,
and is now the Dirigo Health
Plan Board Chairman, will
offer his insight on the Dirigo
Health Plan debate. His 8 a.m.
lecture will be followed by an
hour-long panel discussion.
Panelists will include Andrew
Coburn, Associate Dean,
Research Professor and
Director, Institute for Health
Policy; Elizabeth Mitchell,
Director of Government and
Employers Relations, MaineHealth; and Sheila Parker,
RN, BSN, MBA, Associate
Vice President of Nursing at
MMC. For more information
or to register, please contact
June Cameron, Department of
Surgery, 662-4078. t
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About People
March 13-15
Magnet site visit.
See story, p. 3.

March 20-24
Employee Appreciation Week.
See story, p. 6-7.

March 23-25
107.5 FM Frank Cares
for Kids Radiothon.
See story, p. 4.

March 31
Deadline for new SPFCC
quizzes for all employees.
See story, p. 9.

Apri16
DirigoHealth Plan:
Boon or Bust?
See story, p. 11.

April 10-14
2006 Research Forum.
See story, this page.

April 27
Take our Kids to Work Day.
See story, p. 11.

April 26
Pediatric Remembrance Service.
See story, p. 5.
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Do you have anything to share? Whether it's a professional accomplishment,
an award for your department, a paper presented, or some other noteworthy
item, we'd be happy to report it in What's Happening. Just email the
information to Abby Greenfield at greena@mmc.org,or fax it to her at 662-4094.
• Maine Medical Center and Spring Harbor Hospital psychiatry
resident Joji Suzuki, MO, has been awarded the George
Ginsberg Fellowship from the American Association of Directors
of Psychiatric Residency Training (AADPRT) earlier this month.
The Ginsberg Fellowship recognizes and rewards the
accomplishments of seven outstanding residents interested in
education and teaching. Suzuki was chosen as the Fellow from
Region I, which includes Maine, New Hampshire, Vermont,
Massachusetts, Connecticut, Rhode Island, and eastern Canada.
Born and raised in Yokohama, Japan, Suzuki received his
medical degree from the Boston University School of Medicine.
He moved to Portland to begin his residency training in psychiatry
at Maine Medical Center, where he is now Chief Resident. •

Coming Soon:
Internet Connectivity for Patients,
Families, and their Guests!
MMC has installed a wireless data network to allow patients,
families, and their guests to connect to the Internet, to send and
receive e-mail, browse the world wide web, stay connected to
their work, or chat with their friends. This new offering will
be available to all clinical areas of MMC's Main Campus at 22
Bramhall Street in the next few months.
Please stay tuned for more information on this offering. Some
restrictions will apply. For questions please contact Information
Services at 662-6400 .•

2006 Research Forum
This year's Research Forum will be held the week of April
10 - 14 with Grand Rounds Abstract Presentation Sessions each
day and Plenary and Poster sessions to be held on Friday, April
14. Please make plans to attend and take in the many research,
quality, and evidence-based
practice projects presented by our
colleagues throughout
MMC. For more information contact
Tania Strout, RN, BSN, at 662-7049 or strout@mmc.org .•
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